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Effective August 3, 2026
To serve our residents more efficiently, the following ROUTINE work order
schedule will be followed.
Please note: Emergency work orders will continue to be serviced within
24 hours of receiving them.
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Tuesday
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Thursday
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Park Hill
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Catch up
day. Work
orders that
were not
completed
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August 2026

during the
week.
EFFECTIVE SEPTEMBER 1, 2026 MAINTENANCE WILL NO LONGER
RESPOND AFTER HOURS FOR LOCKOUTS AND NO HOT WATER CALLS.
THEY WILL PROVIDE SERVICE THE NEXT BUSINESS MORNING.
PLEASE NOTE: DOOR KEYS CAN BE MADE AT THE MAINTENANCE
DEPARTMENT DURING BUSINESS HOURS UPON REQUEST.
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AUGUST CALENDAR OF EVENTS

National Night Out

August 41-1:00p.m.-3:00pm

1388 Mitchell Road-

Timber Ridge Community Center

Our Summer Camp was truly a summer to remember! From creating
colorful tie-dye bags to exploring Buffalo Park, visiting the Aviation
Center in Tupelo, and enjoying a fun movie day watching Minions and
Monsters, every day was filled with laughter, learning, and lasting
memories. We were also excited to welcome the team from WTVA,
who visited with our campers to teach them about weather and the
importance of staying safe during severe weather.

The children made this summer extra special. Their smiles, kindness,
excitement, and wonderful attitudes brought so much joy to everyone
involved. We are incredibly grateful for each child and family who
participated and helped make this camp such a success.
Thank you for being part of an amazing summer. We can't wait to
welcome everyone back next year for even more fun, learning, and
unforgettable memories!

Have a safe, happy, and wonderful school year!!!

CATCH Kids Clinic- 5pm-7pm
(Monday & Thursdays)
1616 North Green St. Apt. #3

REMEMBER!

No cash is accepted, only
money orders, checks or
credit/debit cards.

Maintenance Work Orders
and Payments are accepted
on our website:

www.tupha.org



http://www.tupha.org/

Nu Era Pest Control Schedule

A The First Tuesday and Wednesday of Each
Month- August 4" and August 5%

Please report any sign of bed bugs immediately

and treatment will be scheduled.
ALL ROOMS MUST BE TREATED!

The following will be completed during
August 2026:
Check Smoke Detectors
Change Filters

“Together We Can Make A “Maintenance Matters”

. ] ips!
Dﬂeren ce”’ Summer Cooling Tips!
As temperatures climb, so do utility bills. The following tips
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Primary Business Address
will help lower utility bills and stay cool.

Administrative Office — 701 S. Canal St.
Phone: 662-842-5122 ext. 2001
Fax: 662-680-9730

Rental Office — 1624 N. Green St.

Phone: 662-841-0006 ext. 2101
Fax: 662-841-2354 when you turn it back on. Doing this may cause it to freeze up

1) Keep all windows and exterior doors closed
2) Set thermostats to a steady temperature
3) Raise the temperature setting a few degrees while away

4) Do not turn off while you’re away, the unit will work harder

. . and stop working
Maintenance Office — 1608 N. Green St.

Phone: 662-844-1538 ext. 2102 5) Use fans

6) Avoid cooking during the hottest times of the day
|

National N |g ht Out!!! Effective September 1, 2026

The revised maintenance charge schedule is posted in the lobby at
each office. Please call the office with any questions or comments.
Standard light bulbs will no longer be provided, except at

Au g u St 4th 2 026 move in, (all fluorescent bulbs and specialty bulbs at Timber
’ Ridge will be replaced at no charge).
1pm-3pm

Beginning September 1, 2026 only the following items will be
considered an emergency that maintenance will respond to
within 24 hours.

1 388 M itCh e I | Road - . No heat when outside temperature is below 55 degrees.

. No air conditioning when outside temperature is above 85

Timber Ridge Community | dexe

. Smoke alarm is beeping or not working.
C e n t e r . Total outage of refrigerator (calls after 10:00pm will be
serviced next business day).
. Stove not working (calls after 10:00pm will be serviced next
business day).
. Toilet stopped up, when only one in apartment.
S . Major plumbing backups and/or conditions might cause harm
NATIONAL NIGHT OUT to the tenant and/or damage to the property (includes un-
controllable overflowing toilet and other exposure to raw
sewage).
. Water leak flooding unit
9. Power outage in unit (if housing authority is responsible)
10. Fire (call 911)
11. Exposed electrical wires
12. Gas leaks
13. No water (if housing authority is responsible)
14. Natural Disaster (roof or apartment damage)
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